Set adjustable send times
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You can create more restrictive send times for SMS/MMS campaigns by adjusting hours for each day of
the week.

Bluecore does not extend sent times past 8 AM-9 PM local time daily, because of the Telephone
Consumer Protection Act (TCPA) national default window. The time is based on the customer’s area
code.

Campaigns pull in send time restrictions at launch. Changes to send times do not affect campaigns that
are currently launching.
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You can create more restrictive send times for SMS/MMS campaigns by adjusting hours for each day of
the week.

Bluecore does not extend sent times past 8 AM-9 PM local time daily, because of the Telephone
Consumer Protection Act (TCPA) national default window. The time is based on the customer’s area
code.

Campaigns pull in send time restrictions at launch. Changes to send times do not affect campaigns that
are currently launching.

For more information on how Bluecore handles quiet hours and send times, seeSMS/MMS Settings send
times.

Adjust send times by days of the week
1. Goto Campaigns > Settings > SMS/MMS Settings > Send Times.
2. On the day you want to adjust hours, move the selector on the linear bar.

3. When finished, click Save.

Prevent sends on specific days of the week

1. Goto Campaigns > Settings > SMS/MMS Settings > Send Times.

2. Clear the checkbox for any day you don’t want the message to send.


https://help.bluecore.com/help/sms-mms-settings#send-times

3. When finished, click Save.



