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Learn about the import types supported in Bluecore, including options for managing email and SMS lists
and updating eligibility statuses.

Use these import types to efficiently maintain your audiences and ensure compliance with customer
communication preferences.

To learn how to create an import, see Create an import job.

Import type Definition Notes Example file

Email list

Creates an email list
or adds to an existing
email list for use in
audiences.

If an imported email is
already identified, its
eligibility status does
not change. 
If an imported email is
not identified, its
eligibility status will
be "known."

 

Email opt-in

Updates the eligibility
status of the
imported emails to
"opted-in."

N/A

Email unsubscribe

Updates the eligibility
status of the
imported emails to
"unsubscribed." 

N/A

This article contains information about SMS eligibility imports, which is currently in early access
and not available for general use at this time. This will be available in a future release. 

If you are interested in being an early access client, reach out to your Customer Success
Manager.

File columns headers do not have any character limitations.

Email list.xslx

Email opt-in.xlsx

Email
unsubscribe.xlsx

http://help.bluecore.com/help/create-an-import-job
http://help.bluecore.com/help/understand-email-eligibility
https://dyzz9obi78pm5.cloudfront.net/app/image/id/688d357837d184e197079732/n/email-list.xlsx
http://help.bluecore.com/help/understand-email-eligibility
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68e82172f1210d05a10cb24a/n/email-opt-in.xlsx
http://help.bluecore.com/help/understand-email-eligibility
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68e81d530589a1a0fd0127c3/n/email-unsubscribe.xlsx


SMS list

Creates an SMS list
or adds to an existing
SMS list for use in
audiences.

If an imported phone
number is already
identified, its
eligibility status does
not change. 
If an imported phone
number is not
identified, its
eligibility status will
be "known."

SMS double opt-in

Updates the eligibility
status of the
imported phone
numbers to "known.
At the date and time
you select, Bluecore
sends a double opt-in
confirmation
message to the
customers to
complete their
subscription.

On the date and time
the job runs, Bluecore
sends a double opt-in
confirmation
message to the
customers to
complete their
subscription.

SMS single opt-in

Updates the eligibility
status of the
imported phone
numbers to
"subscribed."

N/A

SMS unsubscribe

Updates the eligibility
status of the
imported phone
numbers to
"unsubscribed."

N/A

Import type Definition Notes Example file

SMS list.xslx 

SMS opt-in.xlsx

SMS opt-in.xlsx

SMS
unsubscribe.xlsx

http://help.bluecore.com/help/understand-sms-mms-eligibility
https://dyzz9obi78pm5.cloudfront.net/app/image/id/688d35ad1703d54069037889/n/sms-list.xlsx
http://help.bluecore.com/help/understand-sms-mms-eligibility
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68f13add1a8f87a89409f443/n/sms-subscribe.xlsx
http://help.bluecore.com/help/understand-sms-mms-eligibility
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68f13add1a8f87a89409f443/n/sms-subscribe.xlsx
http://help.bluecore.com/help/understand-sms-mms-eligibility
https://dyzz9obi78pm5.cloudfront.net/app/image/id/68e81bbdee2e00d99b04ab52/n/sms-unsubscribe.xlsx

