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o Communicate: Email VTE Smart Content Saved Settings (January 15)
You can now save your Smart Content settings in VTE. Quickly and easily add previously configured
settings to any new email template.

Save Smart Content Settings

Saved Settings Library @ * m

Name

Smart Content Name

¢ Communicate: Restriction List Based on Campaign Type for Email Campaigns (January 15)
You can now allow internal email addresses to receive promotional/batch sends. Use this to allow
your coworkers to receive a copy of the campaign at send time.

e Communicate: Removed Testing Support (January 8)
In addition to the new email testing clients, the following web clients will no longer be supported for
Windows 7: Outlook, Office 365, Gmail, Gapps , AOL, Yahoo, Comcast, and Internet Explorer 11.

¢ Communicate: Bluecore Margin Optimization (December 14)
Bluecore Margin Optimization is a suite of analytics and product recommendation features that
automatically improve email program profit margin to align business and merchandising goals, all
without sacrificing performance or personalization.

Campaigns Underperforming Against Overall Average Margin (Last 30 Days
Campaign Name Average Margin Score Total Delivered During Timeframe % Diff from Overall Average Margin

Price Decrease 39310 170,583
5 O 3 4 ; Category Affinity - Shoes 39.521 119,893
. Post Purchase Touch 2 43.353

148,644

A 10.19% Difference This Month (MTD) vs Last Month

January 20 February March April May june July August September October November December

o Median Margin Score  =#= Average Margin Score

Average Margin & Email Performance Details by Campaign by Month
Date > < 2020-11 2020-10
Campaign Name % Diff in Avg Margin vs Prior Month  ~ Avg Margin Score Delivered Unique Open % Unique Click % Unigue CTOR Avg Margin Score Delivered
Price Decrease 23.2% | 38401 176,326 12.9% a47% 36.7% 29.488 119,558
Cart Abandonment 18.3% | 46,042 239,755 12.0% 3.5% 29.3% 37.607 180,082

e Communicate: Asset Management (December 14)
Easily locate, manage, and organize images to further improve your workflows across the Bluecore
Platform with our new foldering capabilities. Stay tuned for campaigns foldering coming next year!



https://bluecore.knowledgeowl.com/help/getting-started-with-bluecore-margin-optimization
https://bluecore.knowledgeowl.com/help/managing-images
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e Communicate: Campaigh Summary Page Enhancements (December 14)
View an at-a-glance estimate of your email template size. If the email template is approaching
Gmail's 102 KB limit, review some tips outlined here to reduce email clipping in Gmail.

Message (~)

Campaign Type Regular
Email Subject Check out this style!
Tracking Paramet
- This is an estimated size of t 1ail based

X on a random sampling of dynamic proofs.

Preview Text The | in the inbox is likely to b
KB larger than this. If the HTML tem f

Template too large, it may result in email clipping in

Gmail. Gmail begins clipping emails at 102
Product Blocks KB. =

(VR e Click here for tips on reducing email size. ime

Estimated Template Size 127.68 KB @

e Site: Campaign Preview Functionality (December 14)
Preview your Bluecore Site™ campaign on your website without having to launch it live on a test link.

Cancel Save Template Save Template and Exit

Preview « Template Options v Layer Guidelines

X

Enter a Preview URL

e Site: ESP Integrations for Bluecore Site™ (December 14)


https://bluecore.knowledgeowl.com/help/email-clipping
https://bluecore.knowledgeowl.com/help/email-clipping
https://bluecore.knowledgeowl.com/help/testing-a-popup
https://bluecore.knowledgeowl.com/help/connecting-bluecore-site-to-an-esp-adaptor

Connect a Bluecore Site™ campaign to another ESP (Cheetah Digital, SFMC, or Responsys) to

trigger real-time welcome emails.

e Communicate: Additional Email Testing Support (December 8)
We've added additional email testing support for the following web clients: Outlook (Dark Mode)
Windows 10 (Edge Chromium, Firefox, Chrome), Outlook (Light Mode) Windows 10 (Edge
Chromium, Firefox, Chrome), Office365 Windows 10 (Edge Chromium, Firefox, Chrome), Gmail
Windows 10 (Edge Chromium, Firefox, Chrome), AOL Windows 10 (Edge Chromium, Firefox,
Chrome), Yahoo Windows 10 (Edge Chromium, Firefox, Chrome), Google Workspace (Gapps)
Windows 10 (Edge Chromium, Firefox, Chrome), and Comcast Windows 10 (Edge Chromium,

Firefox, Chrome).

Test Across Email Clients URL Validation

WEB CLIENTS

AOL (Windows 7 Chrome)

AOL Windows 10 (Windows 10 Chrome)

ACL Windows 10 (Windows 10 Firefox)
Comcast Windows 10 (Windows 10 Edge)
Free.fr (Windows 7 Chrome)

Free.fr (Windows 7 IE 11)

Freenet.de (Windows 7 Firefox)

Google Apps (Windows 7 Chrome)

Google Apps (Windows 7 IE 11)

Google Workspace win 10 (Windows 10 Edge)
Gmail (Windows 7 Chrome)

Gmail (Windows 7 IE 11)

Gmail Windows 10 (Windows 10 Edge)

Office 365 (Windows 7 Chrome)

Office 365 (Windows 7 IE 11)

Office 365 Windows 10 (Windows 10 Edge)
Outlook.com (Windows 7 Chrome)
Outlock.com (Windows 7 IE 11)

Outlook.com Win 10 Dark Mode (Windows 10 Edge)
Outlook.com Windows 10 (Windows 10 Chrome)
Outlook.com Windows 10 (Windows 10 Firefox)
Web.de (Windows 7 Firefox)

Yahoo! (Windows 7 Chrome)

Yahoo Windows 10 (Windows 10 Chrome)
Yahoo Windows 10 (Windows 10 Firefox)

SO

Unselect all Web Clients

ACQL (Windows 7 Firefox)

AOL Windows 10 (Windows 10 Edge)

Comecast Windows 10 (Windows 10 Chrome)
Comecast Windows 10 (Windows 10 Firefox)
Free.fr (Windows 7 Firefox)

Freenet.de (Windows 7 Chrome)

Freenet.de (Windows 7 IE 1)

Google Apps {(Windows 7 Firefox)

Google Workspace win 10 (Windows 10 Chrome)
Google Workspace win 10 (Windows 10 Firefox)
Gmail (Windows T Firefox)

Gmail Windows 10 (Windows 10 Chrome)

Gmail Windows 10 (Windows 10 Firefox)

Office 345 (Windows 7 Firefox)

Office 3465 Windows 10 (Windows 10 Chrome)
Office 3565 Windows 10 (Windows 10 Firefox)
Outlock.com (Windows 7 Firefox)

Outlock.com Win 10 Dark Mode (Windows 10 Chrome)
Outlock.com Win 10 Dark Mode (Windows 10 Firefox)
Outlook.com Windows 10 (Windows 10 Edge)
Web.de (Windows 7 Chrome)

Web.de (Windows 7 IE 11)

Yahoo! (Windows 7 Firefox)

Yahoo Windows 10 (Windows 10 Edge)

SN @™

o Site: User Experience Update - Icons on Campaign Page (November 9)

Quickly and easily view a campaign preview, status, or coupon code without having to navigate into

a Bluecore Site™ campaign.
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