Plan and Billing

08/01/2025 2:21 pm EDT

Track and understand your current usage and progress in Bluecore. The content on this page is refreshed daily.
Access the plan and billing page by following the below steps.

1. Navigate to Campaigns > Communicate > Settings.

2. Click the Plan and Billing tab on the marketing settings page.

Overview

The top section of the page provides you an at-a-glance view of your click usage, including the percentage of
purchased click package used, as well as the number of days remaining in your current contracted period.

Use the today marker as a guide for understanding if you are pacing behind or ahead relative to the number of
days remaining in your current contract period.
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CLICK USAGE CONTRACT PERIOD
1,234 clicks Apr 01, 2019 - Jun 30, 2019
No Cap 0

The bottom section of the page provides you with insights into monthly click usage totals to better understand
usage patterns over-time.

Clicks and Sends by Month

Date Clicks

June 2019 1,234

May 2019 1,234

April 2019 1,234

March 2019 1,234

February 2019 1,234

Page overview: Bluecore batch users

The top section of the page provides you with an at-a-glance view of your click usage for personalized emails
and send usage for non-personalized emails. Personalized emails are emails that include Bluecore
recommendations or predictive segmentation, and are indicated by the personalization icons throughout the
campaign creation flow.

The page also includes the percentage of your purchased clicks and sends used, as well as the number of days
remaining in your current contract period.
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& PERSONALIZED USAGE - CLICKS @] BATCH USAGE - SENDS CONTRACT PERIOD
1,234,567 / 1,567,891 clicks 123,456,789 / 321,789,456 sends Mar 01, 2019 - Mar 01, 2020
1 68% i 63% i
today today 152 days remaining

The bottom section of the page provides you with insights into monthly click usage totals to better understand
usage patterns over-time.

Clicks and Sends by Month 1-8 of sl
Date Personalized (Clicks) Batch (Sends)
October 2019 Current Month 1,234 1,234
September 2019 1,234 1,234
August 2019 1,234 1,234
July 2019 1,234 1,234
June 2019 1,234 1,234

Manage usage notifications

In the upper right-hand corner of this page, manage the notifications regarding your click usage.

1. Click Manage Usage Notifications.
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2. The page redirects to the Marketing Settings page where you canenter an email address to be
notified when the click usage reaches a certain number or percentage.

3. Click Save.

Click widget notification

In addition to the email notifications, a click widget has been added to the campaigns page. This helps you
identify when you're approaching your click limit.
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