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Communicate

Email

If a template doesn’t load, which causes link tracking not to work on the campaign, an error message now
appears in the Campaign Summary tab.

Other feature releases

Audiences

e In Category Preference audience affinity, you must first select a product attribute before modifying
the linear scale.

e The display order of preference level in theCategory Preference audience affinity on the linear
scale has switched. Previously, the highest preference was the first on the linear scale and the
lowest preference was last on the linear scale. Now, the lowest preference is first on the linear scale
and the highest preference is last on the linear scale.


https://bluecore.knowledgeowl.com/help/proofing-previewing-and-testing-email-campaigns
https://bluecore.knowledgeowl.com/help/predictive-audiences-overview

