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Communicate
Users can exclude up to 10 audiences from receiving a Communicate campaign.

Other feature releases

Audiences
In Channel Preferences, you can now filter an audience by customers who prefer email, SMS/MMS, have no
preference, or whose preferences are unknown.

https://bluecore.knowledgeowl.com/help/how-to-use-campaign-builder
https://bluecore.knowledgeowl.com/help/filter-your-audience

